THE WORLD OF ROBOTICS ONLINE PRIVACY STATEMENT

This privacy statement covers the site The World Of Robotics Online
(www.robotics.com.au). It contains:

1.  What personally identifiable information The World Of Robotics Online
collects.

2. What personally identifiable information third parties collect through the Web
site.

How The World Of Robotics Online uses the information.

What choices are available to users regarding collection, use and distribution
of the information.

7. What types of security procedures are in place to protect the loss, misuse or
alteration of information under The World Of Robotics Online control.

8.  How users can correct any inaccuracies in the information.

If you have questions or concerns regarding this document, please email
wworldof@bigpond.com.au

Information Collection

Robotic Education Products is the sole owner of the information collected on The World
of Robotics Online. Robotic Education Products collects information from our users at
the following points:

Registration

To be able to place orders, a user must first complete the registration form. During
registration a user is required to give contact information, including name, address,
phone number, and email. To ease the ordering process, an email address and fax
number can also be supplied. A username and password is also required, however
these are not transmitted over a secure connection. We use this information for billing
purposes and for filling customer’s orders. If we have trouble processing an order, the
information is used to contact the user. The email address is used to send occasional
promotional material from The World Of Robotics Online if the user so chooses.

Sharing

Legal Disclaimer

Though we make every effort to preserve user privacy, we may need to disclose
personal information when required by law wherein we have a good-faith belief that such
action is necessary to comply with a current judicial proceeding, a court order or legal
process served on our Web site.

Third Party Intermediaries

We use an outside shipping company to ship orders, and a credit card processing
company to bill users for goods and services. These companies do not retain, share,
store or use personally identifiable information for any secondary purposes.

Business Transitions

In the event Robotic Education Products goes through a business transition, such as a
merger, being acquired by another company, or selling a portion of its assets, users’
personal information will, in most instances, be part of the assets transferred.



Choice/Opt-out

Our users are given the opportunity to ‘opt-out’ of having their information used for
purposes not directly related to our site at the point where we ask for information. For
example, our registration form has an ‘opt-out’ mechanism so users who register with us,
but don’t want any marketing material, can keep their email address off of our lists.

Users who no longer wish to receive our newsletter and promotional communications
may opt-out of receiving these communications by replying to unsubscribe in the subject
line in the email, or email us at ktaylor@robotics.com.au

Links

This Web site contains links to other sites. Please be aware that we, Robotic Education
Products, are not responsible for the privacy practices of such other sites. We
encourage our users to be aware when they leave our site and to read the privacy
statements of each and every Web site that collects personally identifiable information.
This privacy statement applies solely to information collected by this Web site.

Notification of Changes

If we decide to change our privacy policy, we will post those changes to this privacy
statement, the homepage, and other places we deem appropriate so our users are
always aware of what information we collect, how we use it, and under what
circumstances, if any, we disclose it. If, however, we are going to use users’ personally
identifiable information in a manner different from that stated at the time of collection we
will notify users via email and by posting a notice on our Web site for 30 days.

Contact Information
If users have any questions or suggestions regarding our privacy policy, please contact
us at:

Email: ktaylor@robotics.com.au
Phone: 61 3 5241 9581
Mob: 0417272880




